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"Why Don't Computer Mechanics Make Housecalls?" Here's One That Does!

Businesses and Homeowners Can Recapture Thousands of Hours of Lost Time By Bringing the Technician to the Computer, Instead of the Computer to the Repair Shop

N. ATTLEBORO, MA: How many hours are lost each week as computer users undo all their cable connections, pack up their equipment, and sit in traffic jams on the way to the repair shop? "Over 57,000 hours, just in the Providence-Boston corridor," according to computer networking and repair expert Steve Kaluzny.

Kaluzny has twelve years of computer repair, troubleshooting, and networking experience, including managing computer support for C-level executives at Gillette. Recognizing the need for managers to recapture this lost productivity, he has just opened PC Support Now <http://www.pcsupportnow.com>, 508-399-6888, to provide on-site computer support and repairs throughout eastern and central Massachusetts and Connecticut and the entire state of Rhode Island.

Kaluzny will go to the client's home or office to…

· Repair mechanical problems

· Optimize slow-performing machines

· Set up LAN and WAN networks so that several computers can share files, printers, and other peripherals

· Install new systems and software

· Treat and prevent computer viruses and other security threats

· Provide one-to-one or group instruction—in English, not "geek-speak"—for a wide range of software and hardware

· Recommend the best computer solutions to fit your individual needs

Is there really a need for on-site computer troubleshooting and consulting? Early feedback says this new business fills a definite need. One home computer user, Margot Pirnie of North Attleboro, said, "My computer would hardly even boot. With a crucial deadline to meet, I was thrilled to get it working like new, the same day—without spending two hours on the phone pressing voicemail options and being on hold."

For more information on the services available from PC Support Now, please visit http://www.pcsupportnow.com or call 508-399-6888.

Qualifying journalists: to interview Kaluzny, or to get a free on-site consultation/repair in your office, please contact him at 508-399-6888,
steve@pcsupportnow.com.
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