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· Regain lost productivity

· The House-call culture: how a 21st-century computer tech was drawn to reinvent 19th-century doctors' business practice

· Top five issues facing home computer users today

· Top five issues facing small business computer users today

· Top five issues facing business computer networks today

· Security threats: How to protect yourself against viruses, worms, hackers, and worse

· What to do when you can't boot

· What to do when you can't get online

· The Tao of Data Backups

· Why a successful corporate computer geek leaves a major company to go out on his own

· 5 reasons why on-site support is better for the customer

· How self-employed and telecommuters working at home can get top-quality computer support, without leaving home

· Which flavor of Windows is right?

· How to instantly find the exact information you need--on your own hard drive and online (utilities, shortcuts, etc.)

· When is it time to upgrade?

· What to do with obsolete computer systems (data erasure, charity donation, etc)

